The empirical research directed at over 600 knowledge managers in 2001/02 generated a substantial quantity of data, which are still being explored. A number of key themes have emerged from these data and throughout the course of 2002/03 some of these themes have been developed into journal articles and conference papers.  Eighteen months on from the initial survey, by March of this year, Drs Bradburn and Coakes had decided to revisit the original sample of respondents using an e-mail survey. The purpose of this survey was to investigate what changes may have occurred in the organisations concerned in the period since the initial survey of 2001/02. Responses to this follow-up survey are still being received and await processing.  Further interviews are also being undertaken.
An article was written up from a case study concerned with the introduction of KM in the Abbey National. Dr Bradburn collaborated with the company's knowledge managers and subsequently co-authored `Getting the Knowledge Habit' with two colleagues from WBS. The article was published in two parts in the April and May (2002) editions of `Knowledge Management'. 

A second article, co-authored with Dr Elayne Coakes and Gill Sugden, entitled `Post-Industrial Economy and Competitive Positioning' was published in the April/June (2002) edition of the Operational Research Society's `ORInsight' journal. 

How leaders of organisations leverage their knowledge in order to compete with rival enterprises formed one of the themes of a third journal article written by Dr Bradburn for the UK Fire Service. This piece focusing on Intellectual Capital (IC) and dealing with strategic styles in Emergency Services was an Anglo-Danish study of management behaviours. The article was published in `Fire Safety, Technology & Management' in the Spring (2002) edition. 

In addition to the journal articles already published and those in preparation Dr Bradburn also contributed to a chapter in a book of which Dr Coakes was joint editor. The book - `Knowledge Management in the SocioTechnical World' was published in 2002. The chapter was entitled `Managing tacit knowledge in knowledge intensive firms: Is there a role for technology? 

A paper has been accepted by the Knowledge Management Aston Conference (KMAC) for presentation in mid-July (2003). The paper was co-authored by Dr Bradburn, Dr Elayne Coakes and Gill Sugden and is entitled `Managing and Leveraging Knowledge for Organisational Advantage'. 

Further projects:

Following insights gained into the problems in the UK nuclear industry during fieldwork in 2001/02 concerning the loss of crucial IC and accompanying tacit (sticky) knowledge assets some empirical work has been underway since January of this year with the former Director of Undergraduate Studies following his recent retirement from WBS. This work is exploring how `sticky' knowledge resident in an organisation's retiring IC assets can be captured, codified, stored, retrieved and exploited for organisational advantage. Dr Bradburn is working with the former Director mapping and capturing his sticky knowledge using text, audio, photographic and video media. This project involves colleagues from the KM Research Cluster in WBS, who are collaborating in the development of a multimedia database for storage and retrieval purposes. 
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