Publications

Articles

Cox A, Patrick K, & Abdullah R, “Seeding a Community of Interest: The Experience of the Knowledge Library Project”. ASLIB Proceedings, May 2003
Patrick K., “The Emergence of Knowledge Management as a Subject, and the Growth of Courses from Higher Education and Training Organisations”.  Information World, In Press, Autumn 2003

Patrick K., “Being new to an organisation: the knowledge management issues”. Update Library + Information, In press, Autumn 2003, ISSN 1476 7171.

Shah SM & Patrick K, “Have you heard the one about... (Storytelling in the Voluntary and Public Sector)”, Update Library + Information, Oct 2002, ISSN 1476 7171.

Conference Papers

Patrick K & Phillips N, “Trust Me: I Want to Share your Knowledge! A diagnostic approach to understanding an organisations our predilections, hence how to create a trusting and collaborative environment/culture.” , Knowledge Management Aston Conference (KMAC) July 2003, Operational Research Society.

Presentations

Cox A, Morris A & Patrick K, “Communities and information professionals”, KME Europe 2002 - CILIP Lecture Series, 15th November 02, Alexandra Palace, London.

Projects

Trust, Organisational Culture & Organisational Character

An examination of the role of trust and trust models and how these can be applied according to the different culture/character of an organisation in order to increase understanding and awareness of and within the organisation and to facilitate the selection of the most appropriate KM strategy to improve success rates of KM initiatives.

This is ongoing work started at South Bank University with the Knowledge & Innovation Systems Studies Groups.

Qualitative Assessment in Virtual Learning Environments

An investigation into the practice and attitudes to qualitative assessment in VLEs, techniques, shortcomings and pedagogic issues The Application of Storytelling & Narrative.
The investigation of the practicality of adopting a story approach to curriculum design in higher education, with particular reference to knowledge management related study. And as a secondary element, the employment of storytelling/narrative techniques to aid the planning of student dissertations, enabling them to perceive the process as a journey and plot it as a map or storyboard and aid visualisation.  Each stage in the journey can be represented in stories.  After all most stories are journeys - internal and or external.

Organisational Cultures/Character

A Composite Organisational Awareness Toolkit to Increase the Effectiveness of Projects.
Continuation as 2nd Supervisor of PhD based at South Bank University in Knowledge and Innovation Systems Studies Research Group from the Business Information Technology and E-commerce Research Centre. The main aim of this research is to develop an organisational awareness toolkit to facilitate a deeper awareness and understanding of an organisation from a “Complex Systems” point of view. The main deliverable will be an enterprise culture modelling tool-kit.

Knowledge Library

This was an initiative for librarians and information professionals, to learn about sharing and benchmarking good (useful) practice in the real world application of Knowledge Management concepts in libraries.  A primary aim of the project is to share understanding between library personal operating in different sectors, and accordingly involves librarians and information professionals from health, legal, academia, and government.  
